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HWIMission Statement

To instill a love of the game in all our players and assist each of them in realizing their potential in the
sport.

HWI Code of Ethics

A valuedHWImemberwill:

❖ Respect property, players, coaches, parents, volunteers, and opposing teams.
❖ Support all players, teams, parents, and volunteers in a positivemanner and to the best of their abilities.
❖ Realize that success is meaningless unless achieved in an honourable fashion.
❖ Contribute to the association by volunteering some of their time.

A valuedHWImemberwill not:

❖ Forget that hockey is a game.

❖ Forget that the players are only children.

❖ Forget that all players deserve to be treatedwith dignity, nomatter their skill level.

❖ Forget that HWI is made up of volunteers willing to share their time and knowledgewith

others.

Organizational Structure for Single-Letter teams

HockeyWest Island is part of the Central Hockey League (CHL) which includes HockeyWest Island,

LakeshoreMinor Hockey Federation, Dollard Hockey, PierrefondsMinor Hockey Association,

Association HockeyMineur Ile Perrot, and Association HockeyMineur Hockey Vaudreuil-Dorion. The

CHL reports to a regional structure (Hockey Lac-St-Louis), which reports to a provincial structure

(HockeyQuébec), which in turn reports to a national structure (Hockey Canada).

Guidelines for team bench staff

All head coaches, assistant coaches, managers and any other personworking voluntarily for a teammust
behave in an exemplarymanner.

❖ Be respectful of the referees and scorekeepers and comply with all the rules and regulations of
HWI, CHL, LSL, HQ, andHC.

❖ Make decisions for the team and not for an individual player.
❖ Be fair to all players on the team.
❖ Avoid negative criticism of the head coach(es), assistant coach(es) or any personwho volunteers

with your team or another team in the HWI association.
❖ Demonstrate good sportsmanship in defeat as well as in victory.
❖ Dress appropriately.
❖ Avoid using violent language at all times and refrain from inciting players to violence.
❖ Avoid addressing spectators during a game.
❖ Cooperate with the other HWI head coaches, assistant coaches and teammanagers.
❖ Work in collaboration with the HWI Executive andmembers of the Board of Directors to run a

smooth season.
❖ Remember that you are contributing to themental development of our young hockey players.

https://www.chlhockey.ca/en/index.html
https://www.hockeylsl.ca/en/index.html
https://www.hockey.qc.ca/fr/index.html
https://www.hockeycanada.ca/en-ca/home
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TeamManager’s Guidelines

The teammanager is a central figure inmanaging the flow of communication – not only within the team
(players, parents and coaches), but between the team andHWI convenors, and other associations.

Ultimately, themanager is responsible for ensuring all off-ice tasks are completed. By taking on the

operational aspects of the team, themanager enables the coach to focus on player development and

on-ice instruction.

The following is a brief description of themanager's duties:

➔ Provide administrative support to the head coach and assistants;
➔ Responsible for the team binder (signed forms, medical info, contacts, rulebooks, tournament

info).
➔ Responsible for registering and coordinating tournaments.
➔ Responsible for his/her team's finances (managing the budget, fundraising to finance

tournaments, off-ice activities, payments, etc.).
➔ Responsible for providing information to parents.
➔ Organize a parents' meeting as soon as the team is formed.
➔ Coordinate the taking of photos of teammembers (optional).
➔ Prepare social activities such as Holiday and end-of-year parties, etc.
➔ Manage and update Teamsnap (practice schedule, game schedule, events).
➔ Ensure the well-being of the team (receive complaints).
➔ Present a statement of the team's income and expenditure to the parents at year end.
➔ Collect and return all game jerseys, pucks, etc in good condition at the end of the season.

It should be noted that some coaches will take on some of the activities that themanager would
normally oversee. Clear communication betweenmanagers and coaching staff is vital to a successful
season.

Disputes

Theremay come a timewhen a teammanager will have to act as a liaison between team parents and

coaches to resolve disputes. The parent should be comfortable knowing they can bring concerns to the

teammanager for any reason ‐ equal playing time, coaching tactics, harassment, etc. The team

manager should work with the coach and parents to first try to resolve disputes at the team level.

If a dispute cannot be resolved at the team level, see the NEW conflict resolution policy and form

TeamMeetings

Teammeetings are essential in the development of formal communication amongst a team and they

encourage participation from all members. An initial meeting should be set up (in-person or on Zoom)

shortly following the team's formation. The teammanager should be in place before the initial meeting.

https://www.hockeywestisland.org/conflict-resolution-policy-and-form/
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TeamMeeting -Conducting the First ParentMeeting

Host a teammeeting shortly after the team is formed. Scheduled Date: _____________________
The East Concession room at Bob-Birnie Arenamay be reserved by contacting: 514-630-1300,

extension 1660. Themeeting room at Dorval Arenamay be reserved by contacting 514-633-4029

Introduction (5-10minutes)

● Introduce yourself (manager), coach, assistant coaches, trainer, etc.

● Give a brief explanation of the importance and purpose of themeeting.

CoachingOverview (10minutes)

● Have the Head Coach provide information on the goals and objectives for the season and their

credentials and philosophy.

Details of Program / Expectations for Players (10-20minutes)

● Have the Head Coach present specific info on the operation of your hockey division and level.

● Time commitment.

● Expectations from players and parents (reference Codes of Ethics: see following pages).

● Players’ respect for themselves, all players (own team and opposition), referees, officials, parents…

● Expected conduct at games, practices, in the locker room, and events. Discipline.

● Rules of parent conduct at games, team functions, etc. A reminder that many officials (referees,

scorekeepers) are children and are still learning. Abuse by parents will not be tolerated and officials
have the right to ask parents to leave the arena.

Budget (15minutes)

● Outline of expected costs

● Initiate fundraising discussions –Will there be a fundraiser, or will each family make a

● contribution? Suggestions: wine raffle, bake sale, car wash, auctions, team sponsors, etc.

● Extra team activities – Holiday party, photos, local or away tournaments, end-of-year party,

team-building events, food drive, etc

● Have all parents READAND SIGN the proposed team budget. A copymust be given to the HWI

Treasurer.

TeamApparel (5 minutes)

● Discuss dress code—suits for DL teams, shoes andworkout gear for pre-gamewarmup, etc

● Water bottle policy — It is recommended that each player has their own labelled water bottle that

they bring to practices and games. Sharing of water bottles is one of the easiest ways for a team to

spread germs and illnesses among themselves and should be avoided for health reasons.

Expectations of the Parents / Volunteers (10minutes)

● Will parent’s help be needed during the season? Coordinate roles and responsibilities.

● Communication andmarking attendance in TeamSnap.

● Explain the 24-hour rule.

Questions (5 minutes)

● Allow additional questions, parent concerns, etc.

● Distributematerials and any forms that need parents’ attention such as theMedical Information

Sheet (to be filled out and kept confidentially by the teammanager).
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TEAMBUDGETANDFINANCES
Themanager is responsible for preparing the team budget andmanaging the
team’s finances (for U9-Senior teams).

Parental contribution (Team Fees)

● In addition to the registration fee paid to HockeyWest Island (LSL, HQ, HC), once each
player is placed on a team there are additional team fees that cover team events such as
in-town and away tournaments, team photos, holiday or end-of-year parties, team
merchandise, etc. These fees are determined jointly by the team coaches andmanager and
discussed and approved by the team parents. This parental contribution isMANDATORY
and all members acknowledged during registration that there would be responsible for
team fees. Fundraising through bake sales, raffles, other events, and team sponsorships can
greatly reduce the fees or provide teamswith a larger budget for additional activities.

● HockeyWest Island recommends that Single Letter team fees not exceed $400 per player.
● There is no parental contribution for players registered in the U7 division. Each team in U7

will be reimbursed up to $100 at the end of the season byHockeyWest Island. Teams can
use the $100 as they wish. Should the team decide to purchase team photos, or attend a
U7 festival (fun tournament), parents can pay individually at that time.

Budget

● A preliminary budget should be presented to parents at the initial teammeeting.
This budget should include all expenses the team expects to incur during the year.
The expected costs are divided by the number of players on the team to come up
with a per-player contribution. The budget should specify what costs are covered
andwho the fees are to be paid to.

● At the initial teammeeting, parents should discuss how these funds will be raised.
Fundraising ideas (such as raffles) may be discussed, or the parents can decide to
pay the amount directly to the team.

● The final budget should be presented to the parents for approval and signed by
each parent. Once approved, the budget should be forwarded to your appropriate
convenor at HWI. An electronic version of the standard budget template is
available on the HWIwebsiteManager page.

Bank account

● A team bank account should be opened in the team’s name. All parents' contributions are
to be deposited in this account, and team expenses are paid for from this account.

● For 2024-2025. Teamsmay bankwith their preferred institution. Youwill need to send
the HWI registrar (hwi-registrar@hockeywestisland.org) and email with the TWOnames
whowill be opening and responsible for the account. The two people canNOT be related.
The registrar will then issue you a completed letter to bring to the bank.

● At the end of the season, reconciliation should be provided to the parents outlining
all revenues and expenses the team incurred. Any unused funds are to be divided
evenly between the number of players and the bank account closed.

● It is strictly forbidden to use the terms “HWI” or “HockeyWest Island” in the
account name. Accounts must be under the team’s name such as U15 BKnights.
Again, You CANNOT use thewords HWI or HockeyWest Island in your bank
account name. HockeyWest Island cannot be held responsible for a team's
finances.

mailto:hwi-registrar@hockeywestisland.org
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Record keeping

● The teammanager is the keeper of the Team’s personal information. It is
recommended that the teammanager create a binder of forms that can be taken to
meetings, games, etc.

● Parent and Emergency Contact Information – information should be entered into
TeamSnap or sharedwith the teammanager.

● TeamRoster –Once the jerseys are distributed, the teammanagermust complete
the Player Roster Template listing all players and their jersey numbers. Once the
coaching staff has been determined, themanagermust complete the Coach Roster
Template. Both templates must be forwarded to the HWI registrar at
hwi-registrar@hockeywestisland.org with a copy to your appropriate convenor, as
soon as possible.

● Medical information – themanagermust keep confidential information for each
player in the event of a serious injury. Coaches need to be informed about possible
medical situations theymay encounter during the year. This should include the
Medicare card number, serious allergies, asthma, or other special medical
conditions. This information should be brought to every event (team binder)
throughout the year in case of injury. The playerMedical Information sheet
available on the HWIwebsite must also be completed and kept by themanager.

● Game schedules and practices – The teammanager will fill in TeamSnapwith the
league schedule and practices, as well as advise parents of tournaments. For the
2024-2025 season, all teams receive a free TeamSnap account. Please use the
Schedules page on the HWIwebsite www.hockeywestisland.com for all
schedule-related info.

● Themanager should also check team results on the SpordleWebsite
(https://www.poweringsports.net/stats/ligue/centralhockeyleague/index.html) to
ensure the team’s results have been recorded correctly.

● If there are conflicts between league and tournament games, themanagermust
advise the HWI scheduler (scheduler.wsi@outlook.com) as soon as possible, which
is to say at least 14 days before the league game. The scheduler will reschedule the
league games. If your team is participating in a tournament, youmust also advise
the HWI scheduler ASAP.

● Themanagermust have blank copies of the Hockey Canada Accident Report forms,
to be completed in the event of an injury. Please forward all copies to the
appropriate convenor.

Equipment/Apparel

● At the beginning of the season, HWI equipmentmanagers distribute game jerseys
and socks to each team. Themanager, with the coach, is responsible for distributing
the jerseys to the team’s players. At the end of the season, all game jerseys
(washed) must be returned to HWI. Players can keep the socks.

● Jerseys should NEVER be put in the dryer or washedwith bleach.Wash in cold
water without fabric softener.

Jersey deposits

● There are no personal jersey deposits for the 2024-2025 season.

mailto:hwi-registrar@hockeywestisland.org
http://www.hockeywestisland.com
https://www.poweringsports.net/stats/ligue/centralhockeyleague/index.html
mailto:scheduler.wsi@outlook.com
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● Teams doNOT need to give a deposit cheque for the game jerseys.
● At the end of the season, players who do not return their game jerseys will need to pay

$100 or not be allowed to register the following season.
● Name barsARE allowed for the 2024-2025 season. Specific details will be given out with

the game jerseys.

Game jerseys

● In order to prolong the life of our equipment, the wearing of HockeyWest Island game

jerseys during practices is FORBIDDEN. Any player caught in violation will be expelled

from the rink without further warning.

Dressing rooms

● Any time the team is on the ice, themanager is responsible for ensuring the
dressing room is locked after all players have left the room. Theymust open the
roomwhen the players come off the ice. Unlocked dressing rooms are an invitation
to have personal items stolen. A team representative should also ensure that the
room is left clean. Any graffiti or problems encountered upon entering the room
should be reported to the arena staff immediately. Teams found guilty of damaging
property are responsible for any needed repair or replacement costs.

Presence of parents in dressing rooms

● U7-U9: One parent per player is allowed in the dressing room before games and practices,

as well as after.

● U11: At bench staff discretion.

● U13-U18: No parents should be allowed in the dressing rooms BEFOREANDAFTER.

● For all: Parents should not hang out in the hallways near the dressing rooms at any time.

At all times, the presence of two (2) members of the bench staff, or a designated parent, is
required in the dressing room before and after a practice or game. SEE THE PAMPHLET “RULE
OF TWO”

Parents' responsibility

● Parents or guardians are responsible for supervising their children at all times in the
arena surroundings. Parents are to remain at the arena during the practice or
coordinate with other parents/adults if they need to leave the arena.

● Children 18 and undermust be supervised at all times.

Instructions from our partner cities (Dorval and Pointe-Claire)

● Teams are only allowed onto the ice at their designated time. If your practice is at 7am,

players and coachesMAYNOT go on the ice before that time, even if the rink is empty and

the Zamboni has passed.

● Players are not allowed to run in the stands or warm up in the stands and hallways. Please

respect other teams and associations who are using the rinks.
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● As soon as the buzzer signals the end of practice, players and coachesmust leave the rink

immediately. If it will take extra time to pick up pucks or move equipment, please start

clearing up BEFORE the buzzer rings.

● The various rink doors must be securely closed at all times. Pleasemake sure that players

DONOT SITONTHEBOARDSWHENTHE ZAMBONI IS ON. The Zamboni driver may

refuse to clean the ice and your game or practice will be CANCELLED.

● It is mandatory that all coaches and helpers present on the ice wear a helmet with the chin

strap fastened.

Individual team sponsorship requests

In order to respect the association's commitments to its current sponsors, we ask that you always

confirm sponsorship with the HWI VP-Admin before accepting a cheque from a potential sponsor.

Furthermore, to avoid conflicts, donations should always bemade out to the individual team. HWI

does not issue receipts as any team sponsorships are strictly between teams and the sponsor.

Team photos

Teamsmay use practice time to take team photos or photos of individual players in their
game jerseys (this one time only!) Theymay also use the official HWI logo to print team
photos and player cards.

Some local photographers include:

○ http://www.teamphoto.ca/
○ https://www.ivyleaguephoto.ca/en/

Generally, the U7 andU9 teamswill discuss with their division convenor and the HWI ice
scheduler to organize onemorning to do all the teams.

Rulebooks

It is the responsibility of coaches andmanagers to know and comply with the operating policies

and rules issued by the CHL, LSL, HQ andHockey Canada (HC). The different rulebooks are

available on the HWIwebsite under Resources—---> “coaches” or “managers”.

http://www.teamphoto.ca/
https://www.ivyleaguephoto.ca/en/
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On- or off-ice activities

To ensure that players and bench staff are covered by Hockey Canada Insurance, it is
VITAL that ALL team activities be entered into the team’s schedule in SPORDLE. If your
team has an event or activity that falls outside of the normal HWI practices, games, or
tournaments, make sure to inform the HWI Ice Scheduler (Butch) by email so that he can
enter it into the system. This includes teams using outdoor rinks for a practice, exhibition
games, etc.

Code of Ethics Forms

The parent code of ethics will have been signed during registration, however, it is good practice to

review the agreement(s) with team coaches, parents, and players during the initial teammeeting.

Agreement to the Parent's code of Ethic 2024-2025

Agreement to the Player's code of Ethic 2024-2025

Volunteering

All members signed and agreed to the text belowwhen they registered for the 2024-2025 season.

Please go over this again during your teammeeting).

By registering my child, I understand that in addition to the registration fees, I will be required to
pay a parental contribution to my child’s team budget. I also understand that by registering my
child, I agree that my child will participate in tournaments, practices, games, and fundraising
activities organized by my child’s team.

VOLUNTEERING:

● Running a community organization such as Hockey West Island is only made possible with the
help of many volunteers. We invite you to become a volunteer as a coach or team manager, or for
one of the many off-ice duties that need filling such as volunteering for tournaments and
Community Day, helping with translation, helping with sponsorships, etc.

● By registering my child, I understand that I will be encouraged to volunteer a minimum of two (2)
hours with the association over the course of the season. While volunteering is not mandatory, HWI
critically needs more help and does not wish to burn out the people who already contribute hundreds
of hours each season. Team coaches, team managers, and board members need not volunteer any
additional hours for the association on top of the work they already put in over the season.

Dryland training

Each team has the opportunity to use Pointe-Claire’s Ovide Chalet for additional training. Please

check with your coach to see if they want to do this. Theremay be a limit to howmany times per

week ormonth any given teamwill be allowed to use the dryland facility. The chalet schedule and a

sign-up sheet will be sharedwith teammanagers towardsmid-October.

http://email.teamsnap.com/ls/click?upn=u001.bmxsKqMDIS3Aswy4dCZRuVz1q-2Fcm5Zq5kdKHSGAjY5uvj58-2FbY9E-2FG-2BQQ-2FtGwmOb90mgLdGJIuC0ovG62Coe05OS1VmJISYuCo6VFCsQY3bzjdFEBirNcc1QI7wsnwYXhrXt6rihO79zbUP-2BGql3hUP6PpwDa-2FtgZ8R8k-2Fy52Rb-2BMBO4LbkO4CsNEycmnJcEIoSFtdgF5sCKtaWMiaX2F1BzoY0-2FWkiN7-2BwfdvUCPjKFyenTdj1NQSJd1IeJy3tzR71dlKZG-2Fl9l2NlyZZb11mpmV6KwTs3g4Rt-2BHYlDRWOic9hh8oVkKapeLeGOxQz7jUB3kTP9FJj1ZcGFZiHyfiDw-2FxJzghjn9nKxQd3hBTEGIHvfUU7affvH6P9SwygbabrmYn4Kx2cBcWqE91BqRbD-2BQUEmvGKM8fZgc-2FYegXKFLXadFmV9lmc9-2Ff-2B5L4xD7mByqm2nZDqSRAxk4RZK11GQ4Z-2FDm9G-2B2UcdSmOb0eumyMvt5N5MErV4FQM75rYMrV9z63W2Qu8BtsS9g87dZ1AotdN5n432XNZcMvKiWINwjc-2BRzJyXzgBJh9E6VCkcQ93mpFtUvPVcGeMhjlCn2mmKDPQc7sCKGnWUIKDZENbYDFAo3FYDgeeMY1Q3VkqbF5uTJAv01ZXmZz-2Fi7mv1kg-2FLye1E8MInEKu7HdAt5XJzFeK4Uv56OUSrDvteDGSWcB8XH2M1olQBsCjNaLicxh0O6q4Ecqh2eGg4XBIanmIphmsuEu-2FqujS8J6rPQBBw-2BuZpTiaRzFeonWTDJTOu6u2BYSY-2BATmG-2FaFpPwOGy09RR3HxX-2Bx7EZ1kcVmO1jyu5yPboRuGWrhHpJUg3x3b0O8WBU6WYj9owYIcIIq8xhEiST8bXTnRE3cCI8vYmvi84miF5Mo0w5RHDcNKI35Da-2BtUkHSny-2B3kUouvtqqjaMOSDrfqbxbeuCYEeKISrnyalaBiXhMebjEWKmQxw4G-2FtcRsm8EWD2Z7IgovMDbeAqcEvdvyxUH3cl8lyqB8eVLyFbE4PU2Y2TbAS2oQuDFAMlj3zr1jFg7ulK6Cl0vPIevRaTlxFiG03DUaZeoTcZ3RihBs3EuxHb6fHaFipO00L3o9g4HwvjHbGwZc4Jw2rTwvasmUICtVbrxXChPFbWjeybh0AatmQJgYQxX8c9-2BlocounIhUHBhZGgUzWN5uUPj7sU2sz2jyik2xbPU-2FmyfDZUQxeWFwWamaI04o0-2BFmjBT0jTb9kjTuWq39-2BzW5bx5XhWXmj0CIPIYSNOwRalCOna-2Fc2dhEkkTiQIL-2FFg6zg-2BV1IPZmxfHw3NWwMlYSylTzGktSww6YumgpV6Dfx7PZZ2-2FWAARa0MCPiqp4hfb9WXICkD-2FFxNA01cvX5MosLQGam-2Fi6hiCkZ8u2-2Fln09OwxBdhrpDuOggbmT9R2yO-2BUXG-2FJZqGj5MfOv-2BUntBW5yO7yCVRijL8bk6TeC5XC5tTSTBPYlCFdqIv-2F7t5Fjq-2BEy-2BZQ6BwxDFFDFMUyWGFbm2u-2FlcHLck-2FrHsWiNXVWSdAIJ-2BEVOtluR42aJ1JlQT9PnWC4h4bNqOR-2BpVwMmWZv71pKfdeCQq28uBKrji6-2F1Q6X4L2U7UrfQxef7oMgnx-2BkSw9Xb3r-2FzdocU1rZrFg-2BEGeKQON8N22bUAPXSoQV1u00QQUUKaCVjZ7dKyAKaf86mJ7gs4xrKTgh-2BGalXQFwzieylEUKAChe3to2r1-2Bf6xs7fBgbAPaxA1tbkg1dQUrWaE7NunkBWHF9Jlpie-2BFKFlKfFq6klPurm8k-2BP-2Fi-2FIUdGmnDum-2FiEnc1lMHi8sYRj-2B5WTqbVhab3Q6WjAx9yP3EKFxERiXrtdavSOAUrBymWKr42WcoAzhbz6W9bf9Q5tkTYG34Z-2B8ykDAR3r3wpB-2FPnWILj-2FLp-2F3LHp7sKAwp8Uy1DyuUibFTTRUTiHg1A10TGdlsrw1ErYibgVLbkFwcVINn4Gos6GznvApwCJ-2BqRLCSG-2BZKUciNd0Wy9bPE9aDh01Rqo0SVa7-2B3n9TahZHWp1RKqx3rBr-2BKBwehk4grY1VuhYIruBEQR6k9h7JATjZVz6SNfyAcSCIe8gLad1o7JImU8kFf8BZkQKs6zA9WeA98t5OpJ1gPvGec96sDhhw-2FGoQirf66MVkbgI-2Bd-2BbvI2Xs6ewE44sWezyjUyJ8Y8rZ1npbdHzR0ws5Q-2FuQ5RndwOL4g5JvsCpzY-2BJTT0xfP5lRuCMh-2FV21dAN2WIsDJqv8B2iml0yL0t5-2F-2BZk15Mka2206nQrO3qgCjfOG6HakyXTn-2BLoKz2FMDF4fLYjSlpPhW2wCqr-2ButO9TWh30cME2-2BFn6FLOOvvrOcPIVmdg4VbgXAjPvufm2D3MtZPOzEHiLRQqym9GBssWfAdtWQyEddIMx8jToTdcijuTExtZV84zTGJwnkFKaFYPuqyjt4z5syAcGgOTBsoRWMcTzFeheHF5fiCZjq3sHXtZUbeY3he-2FVqjTPx9vOfc3TmoxDnKX4-2FvG-2FjBj2PhwCEA2-2Bwnvh4iqierxuKMsmf45LRtqNbg8gwSl2u1t-2FEGIZPnHIrqDbcmF8KXjGmgyF6APUdskzDzyhlRyze9Lh8HCzr7fDYvJkw8DvS8MY33MaJImwSbuem36CF8DuuZ2KKXu4wU6MZQvQo7KbINg6tvbe1XjLkfPrkXJbqFTxw1nqCgWEQVbky9DvYRXnZTM49CNPK4gy-2BTMZuGQXk4hUf-2FyBN94UlY-2FCQHVf7DdplEKNvm3Y1Aezs4UFRe-2Fiar8xi7g3D32Uj-2FVNo-2FthhZkoN-2FtCPsyChFhitvNz8sGtuKUkHHas5aOwIgYt4Rzc8fwIh5cN7Yq3RjKZq2Kd05Zdpr6HIpRxvOAehn-2BKJfVRUjaTUVsHXjeLdxggpNRkHnJY-2F5rwJNFQ1djHWZPE401XI1jlQcLLvYdpEV9RESpWAWCcU7jn2Q4wRkAtwG6P0BL5gwr4PcQNIOVb3n9jJkiUAabLQuCq44jyckZ30mzvqcNQL7cYDRdPKYOcx2Afef6HDDgS9odPIybH0qUj3Ft9-2Fifl1RKB1VtFjijIFjxkhAVGOf2f7l7V-2BNNLatOiyIJwh9zlyXgnwbbjmePGWgfvjdM1nPP6hZxVbo7hqFK4Tr2MuQ2kiipRgkh9eLzdyyfTGftBsg47qad5vF4grEsz2uSlRIIdbO-2B4rerdAcZhkhKZdNGhRPTbajcYMr-2BgmTs2xaMrOaoCih-2FVfEZiTGELuLcDmt-2F04Ajn7loJ6wU1ZyLlwfPgOTEL-2FlxmhqHLcbLz5INmhJ8rOcTX-2FI32GB6uD1Xq2ltdLCEd6AeA8l-2B3kqbUWJoxne7SrvZepnxMSWc7FhRV8pCBlzep07q8-2FDzZSIisSaKLZEW5lanELz4EC66emeFNC6hBmm-2FwL8-2FiwvMYCPN1gTQ2rsSsfCmm1T5DdaEYNI08QNr4qrTuB233v3GmwNmZ1iXbOB-2FiYY18dsH5lsza7ZXeqCEvdIStwNuoBnGo-2BiXNp-2BSksPSGx6fNHHe80WagotGXczSSK1hODXwCpb2vaOr865YQob3nZ70Y38UmK1Z4mFS5ZolErLYrjxSPtSRDZPLXLCR2TZ3ZNGNmaXmISftlPEVI5VZ-2B0kTBj1Uh-2Fcq5YvMNelfAUKu6QS1Bp5PMn1QxHUrjHMy4kSqXZ5V7TkGtMCJwasaXaovGATfJv0HjtFE-2FkxugLGJos8StlAu-2BTVlmdpuDzLv3tfXxiGJLeMMh5-2FhrPxb5Mibh-2BS56t4UQz5MEoE2umiPmEwQVRHqoao3p0b3Xl-2BlYbTOxFjz1NGrFVAMmPAOwMxFSUPVj42mykLExIgs-2BNm-2F599lPp8c23XlSbncSn6aCIa9AXOoMtQHaBZM7H7TnPrOtyWf2LbcZePjrSNM-2FDMwsQt6CBXtSF-2Bbm-2BaJ392lb0e7Tdx8n44RiFcFUA8ysRTO9BKJ-2FtdOu-2FrpACNaJs8A2lskI5qZ3PWeALbzdf3KRSJ0MBAwIUKH08yTk6y7-2Fu-2Fs2vPkbhj0aO2lqdGwcS9x-2B-2FhOOvZJIR4NoBhQYnkHPkatO82PVurozoanhaRErnxCCKH1EvevHOIGCTt7Mpc6YJ395-2FYOwe0Ii6sP7EjPr-2Bppj6vXFMhZvwfzqwQtvjYhC-2BTTBRXtvpZ5kKwhfJMft0YdbII3shNb9LXxg3tu5JRj-2FSmxZ8MkMiaCWNX-2FIul4AaaGMoAMOvCy0aFXwpWeBMWrwkIJfa75NYI4k6QLbm5gtjLxSrforGgAOIX-2Fqmb0blk08DSlOImN98GaaKoemuyKEO8Ia2muol0OXiqqZ0A-2FeW8oli2iJ0Oo-2B6F67TQDhedxz0kllEFtI28AMhI8PUA5nTxESbEwEeYQ2HOh7ILL-2BRn2-2Bk7pXx5KbiUqsKam39p-2BvisZVdYbv1-2F-2BNiW2PslFzCFErbTmgd3bxzFLiqzVa0ZipBSWUUlWLymCl8Qsh8yui1AUsreBqcu7fg0GpSTpUUFOWVjRYq5-2ByRgxqBHrjyu0Citmy1ibgHtMbPXt4PnkDQjcauCV6NQ6ZRtvxbdqLq6jJZexVdYeMT7JIXEJ2E2cEogsnc1EZuXcteTw5Nedvm4Y7x-2FvG3vIibp52PLfcIOH05GuXuef5Kpc9-2BPs7KjHut-2B1YuC7KXs-2Bme8faznT9SB74iuEKy8quUBfaeZ8f7wBUILQg5qsUbnyLViOKkx9-2Bxc6IklClkJIq5F2yhxVuWxpBmjMGRJPa9WlnvU2QOjxxuhFWyLDJgyf3E51g9x21FCEq0ePsWOJLsmFvLXvl85f6AHCSYeEgs8SS5cTXnsCMqjzpqeRKHUfIyUWf5xGcpCKeoIloRGIsb-2BsFutIv1UdQMiLKqKoiDNUtjH9H-2FmB1VZtNsj4Uo8Da8MsjMtsXzCL6U9s4BZsYocerhyPcNmNE-2B5TBAwhCKLiumopFSyelJPes895DdSDmm7HgaOCFrcIg2G0RiUlWF-2BZ8xZCnWkggxkp8xLcQJYyvBJSfw3q5zAjl8iEUNsh2bEdlsds-2Fj0AeHt0ey2lYj8oazIzrneslZ4TYdKWnJPXympKeVrHhQOameNsAwqCj0LOR0To0SMXGzs4Nd2lru3aO9BDgF7sCjS4L-2FgSovJ2TFd7MrXpWODc5ZYK29I9KgmJolOXfwfp1zu4p2MawPLs6NpQZOurPbT4-3DLU50_Yp4ydSxZWNatis3HtI6bBgHanWMda6dlJ-2BlihRZUjfu7S1raYUtg8bb5znZaPGIORb1z0GJfNOOg8XDXqZLhZHkhQZpbfwSjQFnEHun3nszCEPs-2Barfadw0R4cF-2Fj-2Fz-2BsKaC-2BzFPoaS9FcR8eRHsrcXpLKL1sk86L3bx1m5lJt-2Ft1xd-2BsA7GXdZ3rs55l9fAvHY32SQvVuvI9OXVCcEOTKp6fnapQZP-2BHtxzpx0YNJfZ0ROuVSYIFbz0yH078-2Bxy23jTl4G5nR00qkWxnUPf5xQIWlV6RuDvo6i1sOVGjsSxUd-2BbtjAA8HZx2M1XncLyxvyv-2F2kq4JXfpva3Y0zWLb9sgRbsE1UePAxX-2Bt0ry-2BKR6hKSfdAhTiIpI6YvXekFayQd0J-2B9V071JxpMNJkRxta-2Fp20TKvLB-2Fepru6R6I7YN-2BFdjH5vZ5FAzR4jksi52Lep-2FivTLElr5Oqy7kB4Hv7v6HUBFIc-2F649eJaNVoGibc8Pj5udTJRTEM6QnWHWcBGNRY0zNs0hACkkw85geIFzAVBAbvl41xmILbohKaCXB7WUKOEh8h4U-2BB5seNnV10yU7PWMvPgboNXWivtYGcaKSLcEOxxQ81a5mrhnwlLxA-3D
http://email.teamsnap.com/ls/click?upn=u001.bmxsKqMDIS3Aswy4dCZRuVz1q-2Fcm5Zq5kdKHSGAjY5uvj58-2FbY9E-2FG-2BQQ-2FtGwmOb90mgLdGJIuC0ovG62Coe05OS1VmJISYuCo6VFCsQY3bzjdFEBirNcc1QI7wsnwYXhrXt6rihO79zbUP-2BGql3hUP6PpwDa-2FtgZ8R8k-2Fy52Rb-2BMBO4LbkO4CsNEycmnJcEIoSFtdgF5sCKtaWMiaX2F1BzoY0-2FWkiN7-2BwfdvUCPjKFyenTdj1NQSJd1IeJy3tzR71dlKZG-2Fl9l2NlyZZb11mpmV6KwTs3g4Rt-2BHYlDRWOic9hh8oVkKapeLeGOxQz7jUB3kTP9FJj1ZcGFZiHyfiDw-2FxJzghjn9nKxQd3hBTEGIHvfUU7affvH6P9SwygbabrmYn4Kx2cBcWqE91BqRbD-2BQUEmvGKM8fZgc-2FYegXKFLXadFmV9lmc9-2Ff-2B5L4xD7mByqm2nZDqSRAxk4RZK19N687BvKNdfQcVQcnZbigbHNRtmwFl9Fi9KPRyffJQdlispQpH-2BU4m-2BZ96WKSf9qslRr69gDeSKrYkPFdy3TMmyWBOoEW6xKYYCLX8HFxQ1hbF63XG2BIs-2BxULe-2B1zDnTSliyQSyZNky4sO06YCMLzS3juFTaxqQl0Ge9hS6gLDcURKluQgTEivZfM-2Bw2ahUgPOqGiYfk79vDtAtOcbyVwy7y1iOEBlXhGa9zPtM8Dwe64uoufVSKuL2xnny6dSSHaI5rj1C9WThLvaN5bfsgp-2BV7ELJO7j-2BuGEqdM9N7NZo1qemTeurcP-2B7UeVuOFH33u8TF6OzG8k5CjaFzE1oXJgdGtArLxwRmwoKWwhUn2ArZCGCwJfsfvH7e4H7cTRR4dj5MNuGTm5-2BUWXW-2BmKbQBeTtFcDY-2Frfgbjm194yTQqteVi0rgIasecjhkxcIouHwJFUSnr6hWJ6RJnLrAdVQSsPu3TE8b-2FoPB7d2O-2FfL9myEc8PGi2TLqkt-2F-2F-2Boh3Oz3pGf19GiUEXaIBEBf0aFia4Z5RHoLWiAA8vSydMQ2okmD8jetGYwFxULd-2F9YU8g1LvmmNYl4KQPduJIUO-2BNg4bsadBmG-2Fn5R3EC110TAhkn0yUQC6jEdlkvLyilvXv-2BDy8wkdxNbAQ1qsvaJgZ4vdBsa7UIJr3jExFz23Xmbiny2dNiwg4OLfD5eATp6amyyjzceSjUYIHaNeGZk48-2Bqqf65fP-2B14pUNv6hA7HXAwdILbL9vOH0e-2FrZ0pzmvpm48fWub6hrtC0lMktolnb9gO0e8leLc7palK-2Biz6Ht3hsLcaUzmh1WpUbsyRj0JzImd8HH7nnRdYFFUMpGjrqqxuQiJyRzUaQ1VzytA-2BZ0OlJiph0Zd0vkd8TvVZ9G42RxtZouaok8kaJn9UiClHON6WE07LeTtuXfqU-2BS7TY8FpG7L6t6ECnty2jxUUGzuwp7MK6xpg23oTNWwY1KIYxFJMkl4uQDa8Eu5oH1T4-2FNA0MX2bOEG6GQ24EdJeYpvJvLZgBEhqWRX3RxAJ9JA8HxG0BKKbvGMH-2FNsiR-2F-2B7N7i5zTZi5i7ft-2FmKsOE81Ol2-2BLyHiZwQRfHC7SEpd3G463NXMQiK3LK2ZLmkvb8RHCaknzBibZnyRCzixo7TAEIEDfDtywWu2HsPmtVmM26X-2F0wNsc8we-2FU11xJGrv9pawB85Q-2Ff6wWSuQ-2B3k0I0pgwZ7CkS6GLNZ-2BSMMAEIXawMuVDhLBPPWWglXRRCL3nUj4wDTp5V1M23o4lJd8OzEmKrq5rQ1bOrySCRP0480nh29wPoF0v-2BHxsavED-2Fpaww26QsXdDew-2FqqlFTXY8NSM4J2I0TdWm5ENCld89BIQ5JK9O5KoQs-2BovovwYkSGX2CtYAhr6gQlD1DyNTQ77bjfnRGGoRYHvux0jOBJfNlxiMexmC0KevOAYLiHQH75FRh0s-2BhOdiEgOTMC0FzboPfMTCKK-2FO7VNvDswJlcBz-2Fbl34peKzPvHRjR-2FzNiCs1finbyG74Cr-2BWPM6aG78mvp6XrpxQubpEMUvxPpsoAKbb6KiAc-2FS0kdvp3DGuhqu5HEVHRLWDZLKX0a7lVDCijYUBAgcwyKfTaLhzxwWvFvwNhv3O9fSTiCjm2YjOLlQFpos9q3xn3GnBS0Y7xUw9mBF62dMna-2F8fPxWXIWJb4fz5Py5uA4cjwfYB1-2F86Y6kdT2PsaXLKSOiBmjIr5-2Bfa1HS5f0M-2FWWH2yGyzUMVP-2Bk-2FZVSn8ZW10qOGZUJPKLsOdCLuj2SWQ49j6ZMfpQl3VZBn2fDjOtIGW3x181S-2FmS5FHYYugGEXwy2kfVVFPDBCEkFtlM4LpLV0KbghlEo-2Br4zhj5UjEFBNHR3dr5OB7JQfDe4BhYWMObJFlzFn3-2FU-2FnRtt2-2FF-2FIwDHBqpuAxz08FQnB-2F4q1HujYN6YFjA4K9QM2bFQtcMM9-2BrOA9SfldsCWT2-2FPZuMjW3au3NjU6rRGkbO10Ev46lXc6f3oHcwSF-2BSQSx0rxHqbX9LPMGDmOgwKLO30-2FBTUhQ5f5-2FhvKVMNDBUB3OYO5eRPZo-2FR139286EUAfDx1ghw8Fh7OfXvskYeSeFALl9k0QKxTKWhHo9su6-2BEm2OoY1jP7i-2BRZCzzmA-2FOtxHh8Nh29eIPGVE5ogMEaQ7r-2BJAWWOC94oJqlGq2PdgjEQN-2Fy1ggx9JmsGOEabV6X6f4SjAFjXm6CE57EEoh4hr9yjBp4eh-2F9IvmJqnUEy8JuJjWaoXheAv5k3q3XKKgQW8kdACDdeIkgvPKZHDcPyAii8di6f-2Bi-2FJWYo7F5wEhoZUZTVCHw1OlPdJsrEwozQ0d9kIbpPL6QXfJY757TFPbWXVvWw2q6HDZk7hZ-2Bir3GXBCmymjy8nRmBqfnTr3USAW4g2fYSI8iXBpMAFEu1vTJuW1Wr4cPISohfuqE3xKidJ21KPl2bN7BRO04BTPXMm8iGVNe71-2FV0zilq-2FawMnEbTz2VB7wZHOerwa1vzRbtBw4j34ooSPsalCudfoyyLFM4VYCjR9Ocg7uACM6-2BwXV0-2B0JPlUL1cDVplbyp5ZlTZlpdJAhTXE6OC7CUeYIALkM9oSOezMmrpf83w3B53qIi0F-2BKFxetXGyKYx2fv9Q0Ur5L897s-2BHbKHRF-2FSxnqEwY8Dody370oA2qKLf9kCIrkIy99db8U3gnFvj0MjZgvKX5sa7Ly7UVtTvi4-2B-2F95Om-2Fm48MjcggUz76tLpab6uf-2B2HAIaV29H00waSoglXmC9cjD91Vp4cgFCiM-2By5CQUe2zVhauP7H2adld3E7PLehcH2KBFil9xLtYrCj18PaatJy6PdXgUlaEy46TWcJPqfzIJQjl-2BAzs2Y8rCQ9L1XnrVnlR8UNYwbY8OZzO3kEqJpDiEz57KImNATQp9ky3vV778nbDWu2dyZCxh3pICpb-2Bm2tpc0-2FWNywPkgWCxh1p3ZH2s3BUywibdJO0Bt7wUHVEsRc9leHwGSSYMpT0dGicGqDwFJ-2Feklo8HUvP0-2FxOpnr4B723hBwV23UCbEGYy4W5qXGf7kSkzPWJlO1nZET955BUKRrVivXeAyk6vZOfBIeyixxYT1f2AWKqVe2eLPsbXoESSW-2Fny-2B-2FVR87UEbjSdYMauIVyScwUWkcQb0Y-2FNd9hup2leZ-2BhH7e2e6pm6g4aopmuHof56LFjr1I3Q34pk-2BHIT-2FqvlCYNdwEMWrSq6TcFTbAxrMlruzWmWF274f168Flwq9ECQ1RxhxXN9OwQeWdUm5ukqI8B3odlQHdqK66Wsbv9VrRpfuCnuTxissvi5n3JtNkpqp110EF4Z3PaBf5M5mhbHAez8tBbCe4MVQKnxYAK8Pd2uoSpKjZd7uNg809FMWFrhRyZd6iGXxc0RbR8-2F6k7ZssuLsCgEPWvaoDRqqcXk1f-2F496t-2BRmPoVpkPOdAilDBGbMYCX33b2sXGzj2NNJ3JvXN-2BsjBcg-2FPCJTTTiuqhpx-2FVaSLLC7wpyI80h5yYsP7w5IMI0vq151Hf4scvW0YDwEMNAN5AVWyK7hQhe7-2BffbUQkreOetEW0FAJN3QF0OW2zR-2F-2FiYKqwzdrvEDpvzxM89nbSG4MDBNniFi-2FiNjaml1FAz3oUu69bItQQJD2Ig78km7DaSx5POdhwfvNoNRN6X2J4FYIU6kZRsmtv06RkJ6zXJ9VAzVvyIh-2FpSAC-2FXST5MbmTt09NaMttyOk0lI7XrJFCrBmqWk10oamhWfUfC11-2FPGzsr0-2FkwA0gd79u4EB8maxDZiIBaDZtapmSVvUoUMh5DeSuQ6Mo-2B5wxpEpjaWUhxfO80INISUnal2wpb-2FQSqJZmO2byn5MJKbIyzF6d1B0qyk6n2s1ek9QTsgMvgxd15weg6uZvOAIgwcfFj0LLSldLfQobeNjNe2tLNSjgNK5Ns3oxZ1oPr-2FCHU2CyRYstNA04A0CjbZXCH0Tv-2BSrpsyWYGvdJXn4V4gYPh9NDW3oZsWcYeBS479WYFQoJAnkw1ONgl2ancj1sjMxi82o4wava25gQFR9fMKoNk02oifGWYeed59I63MWEuLilMU8UIVksOQhQvfpcNU0l9ylkWueMWjw3RF8HMkLVbINwUDzT-2BePGIdaQpUjizuoRw0tMqidGmwt5Z8MF5gVlSwFJhWaPjd6sCCafXH0TgklT7XcruCQTJRJCm5OcoX4m47oMaDlMSRCwGHk-2FG0LZk2DP9mgR4ROL7uxwsyQbr1IcKyN-2F4Zt23x72PuNnbY3PIHS0kVpof7mHQ8a2qUj-2FZLGj30HAfFfAb8CMirz7XujJvcvJErapfNA1b4z-2BYAo4cpRIkwJP-2BeS0YvTKvFdrjWL1b-2FGuVbvXP-2FjKiIi5q2iN1SgvbzZ3kzeVIOx2N-2BR8r-2F9nHAo0mYGQjAlKRedFzrMjXHxlPjKdv2fE9Aiq6KUwGVf3v4toJSo6rOtbri-2B-2FGNe9QEKXPbIKiMGmUP6kKt-2FaTp1xF4MCymgmfhmxU4A3BU7sKtNqd7CtMMbsrXzDSHoLSX7dvTJcYWdfI1agceFohetJ9iVaopuRIQRzf3Mm7TuS9QbfH78YMKrSh9sXNs-2F-2Fc0ERq38JOkkjcdcKNC9zhWTprGmPDra4kmJyjpn88b6lv-2BB8W8L4C40eEnzKNCT8vZswgmm0mfC8I-2F5AohelQTYQRmNRh83ZtelrvJycybqugAoB0sFDgP10A-3D-3DvbwG_Yp4ydSxZWNatis3HtI6bBgHanWMda6dlJ-2BlihRZUjfu7S1raYUtg8bb5znZaPGIORb1z0GJfNOOg8XDXqZLhZHkhQZpbfwSjQFnEHun3nszCEPs-2Barfadw0R4cF-2Fj-2Fz-2BsKaC-2BzFPoaS9FcR8eRHsrcXpLKL1sk86L3bx1m5lJt-2Ft1xd-2BsA7GXdZ3rs55l9fAvHY32SQvVuvI9OXVCcEOTKp6fnapQZP-2BHtxzpx0YNJfZ0ROuVSYIFbz0yH078-2Bxy23jTl4G5nR00qkWxnUPf5xQIWlV6RuDvo6i1sOVGjsSxUd-2BbtjAA8HZx2M1XncLyxvyv-2F2kq4JXfpva3Y0zWLb9sgRbsE1UePAxX-2Bt0ry-2BKR6hKSfdAhTiIpI6YvXekFayQd0J-2B9V071JxpMNJkRxta-2Fp20TKvLB-2Fepru6R6I7b5P4U6MefpBs4JSYqupvNZF4DoR90rparbW79cqbfSJztbzJ5Wqqp54TKN5F2fNJS-2BPM2oJ-2FbAX8N57DIpQpRo-2BaIAGT1QQ3jbLKKRtC9wSc8Gt-2BlIrCoZUrvRYAwBX8qdiSc91YIJkrFsZMCbtaNH-2Bx3pV3MdSUBakETllhvKUZfaS6YVtFCcPtIAthELbn4-3D
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Electronic scoresheet system

SCORESHEETS.CA log-in information and the online user guide for teams in order to update
the roster before each game.

● Site https://scoresheets.ca
● How to log in:

○ The email in your HCR profile.
○ Password = 4 digits of your year of birth.
○ Note – To be able to log in, the member must have already been added on their

team’s Roster. Coaches AND managers can access the site.
● Coaches user guide:

https://hockeylsl.atlassian.net/wiki/external/ODRkYmVlNmJhMDdjNDMzNWI1NDM3YTI0ZTVjYzI

5ZDU

● Watch the video! https://www.youtube.com/channel/UCsWV_JADGF_x36ZLdTbEI4g

The home team no longer needs to input the scores after games, the game’s
scorekeeper does it. However, checking that it’s been input correctly is a good idea.

https://scoresheets.ca/
https://scoresheets.ca/
https://hockeylsl.atlassian.net/wiki/external/ODRkYmVlNmJhMDdjNDMzNWI1NDM3YTI0ZTVjYzI5ZDU
https://hockeylsl.atlassian.net/wiki/external/ODRkYmVlNmJhMDdjNDMzNWI1NDM3YTI0ZTVjYzI5ZDU
https://www.youtube.com/channel/UCsWV_JADGF_x36ZLdTbEI4g
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Team-building

Some ideas for team-building— the key to amotivated, close-knit team!

At the start of the season, it's important to create a solid team spirit where all players feel included

and respected. The tighter the team, the greater the chances of success.

● Off-ice training.While the weather still allows it, do a few off-ice training sessions at

Terra-Cotta Nature Park, at the outdoor fitness area beside the PCAquatic Centre, Form

duos and change them at each session.

● Prepare a few questions for players to answer, such as full name and name of the team they

played for last year, favourite team and player (doesn’t have to be hockey!), favourite

meals, favourite snack ormeal, and a word that characterizes him/her.

● Questionnaire. Prepare a series of questions for all the players to answer. Then create a

questionnaire in which each question is associated with a particular player. For example,

"My favourite is Sidney Crosby and I took a trip to Cuba last winter". The players have to

find out about the player in question. Make sure you have a question for each of your

players. A bit more work but effective in breaking the ice.

● Tournament early in the season. Not only does this allow the players to get to know each

other better outside the arena, but it also gives parents a chance to socialize. A tight-knit

group of parents is essential to a successful season.

● At the start of the season, place the players in different areas of the dressing room for each

activity. This allows the players to get to know each other and have conversations with

people outside of their usual circle.

Without having a schedule planned down to the second, you can also have a few team activities

planned over the course of the season.

● Teammeal / BBQ. This can be done at an arena (if allowed), a city chalet, a restaurant, a

park, or at someone's home. Activities could be planned for the players such as swimming

(weather permitting), ball hockey, soccer, Frisbee, etc.

● Paintball, go-karting, Beta-Bloc (bouldering), mini-putt, tubing, aerial park, bowling…

● Attend a hockey game together (Laval Rocket, Concordia Stingers, Montreal Canadiens,...)

HWI sometimes has group deals available through the teams (ask VP-Admin).

There are lots of activities you can do to create and strengthen team spirit. The important thing is

to choose a day and a location away from the arena and organize an activity that encourage

players to communicate and interact with each other.

Activities that someHWI teams have participated in during their season:

● Amorning picking up trash in neighbourhood parks or at Terra-Cotta Nature Park.

● Bagging at grocery stores (also used for fundraising).

● Scavenger hunts and online trivia nights.

● Pumpkin sale, ice-melter sale, toilet paper sale (see what connections your families have!)
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● Sponsoring a family in need.

24-HOURRULE

This policy, dubbed "The 24-Hour Rule", should be explained to parents each year.

This rule has several purposes:

1) Allows each party involved during an issue to step back and clear the initial

emotional elements

2) Provides a clear and concise process for problem resolution

3) Provides a clear understanding of what is expected from all parties involved

4) Promotes direct communication

5) Provides an avenue of fairness and opportunity to every parent, player and

coach
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Dispute Resolution Process

Please also refer to the Conflict Resolution Process page on the HWIwebsite.

https://www.hockeywestisland.org/conflict-resolution-policy-and-form/

When part of an association or team, disputes will sometimes arise.When these conflicts do

occur, it is important to follow the process below and ensure there is respectful and open

communication. Every effort should bemade to resolve the conflict at the team level.

24Hour Rule:
When an issue occurs and a party has a resulting complaint tomake or an issue to be resolved,

they are asked to wait 24 hours, then put the issue in writing and submit it to the appropriate

party.Whether this issue is labelled as a coaching error, a problemwith a player, a parent conflict

or any other of a number of possible situations, it is very important that all parties involved take

the full 24 hours to remove or decrease the emotional element so that the actual issue can be

resolved quickly, in a civilizedmanner, and to everyone's satisfaction.

If the incident involves abuse or any party is in danger, the proper authorities must be contacted.

Reporting The Conflict
After 24 hours, the parent/guardianmust bring the dispute to the attention of the teammanager.

The complaint should outline the facts of the situation rather than emotions, as well as all of the

parties involved andwhat outcome the complainant would like to see.

The complaint should be in writing to have a documented chain of events and timewhen the

complaint is brought forward. The teammanager will acknowledgewritten complaints within 48

hours of receipt.

Resolving The Conflict
The teammanager will: 1. Speak to affected parties to ensure they feel heard and the lines of

communication are open 2. Understand the facts in the situation 3. Bring the parties together to

present and clarify the facts of the situation 4. Come to an agreed-upon resolution 5. Follow up in
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writing with affected parties on the resolution of the complaint and ask those parties to

acknowledge

Support
The teammanager will have the support of their Division Convenor and VP in resolving conflict.
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ANNEX 1: Proposed budget

For team/parentmeeting
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ANNEX 2: Budget approval

To be included in your team budget presentation.

1. It is understood that HockeyWest Island (HWI) aims tomake its program accessible by keeping

registration costs to aminimum.

2. It is understood that HWI recognizes the right of teams to raise funds to ensure their

participation in tournaments and to cover certain operating expenses.

3. It is understood that the collaboration of parents is essential to the team fundraising projects.

4. I hereby acknowledge that I have taken cognizance of the team's financial operations and that I

have been consulted on this matter.

5. I therefore accept the budget presented by the teammanagement for the current season.

Please return this form alongwith your team budget to your convenor.
OR, you can have each parent initial or sign the actual budget.

Name of Player Name of parent (for minor
children)

Signature of parent or adult
player
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ANNEX 3: Team roster (3 pages)

Once the game jerseys are distributed, the teammanagermust complete the 3-page TeamRoster

Template listing all players and their jersey numbers, as well as affiliate players (if known). Forward

to the HWI registrar at HWI-register@hockeywestisland.comwith a copy to your appropriate

convenor, as soon as possible.
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Bench staff qualification requirements

● Deadlines for completing required qualifications :

● NOVEMBER 15 for U11 to Junior (AA-BB-A-B-C)

● DECEMBER 15th for U7&U9

● THESE ROLES ARENO LONGERALLOWEDAS BENCH STAFF: “Stick Boys” or

“EquipmentManagers”

● All head coachesmust have Health and Safety.

● Only onemanager will be authorized per official roster (Must have Respect in

Sport)

● No other type of “préposé” will be authorized.

● All other personnel whowish to be behind the bench andwho are on the team’s

T-112MUSTHAVE theminimum qualification according to their function.

Please ask the registrar.

Anyone not having the required certifications
onNovember 16 or December 16will not be
allowed to participate in team activities and
will be removed from the team’s roster.
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ANNEX 4: Bench staff personnel

Bench Staff

Once the bench staff is finalized for your team, complete the form below and email it as an Excel

file to HWI Ice Scheduler Butch Kennedy at scheduler.wsi@outlook.comwith a copy to your

appropriate convenor, as soon as possible.

TEAM NAME: Name Cell Phone Email 1 Email 2

Head Coach

Assistant Coach

Assistant Coach

Manager

mailto:scheduler.wsi@outlook.com
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ANNEX 5: Requiredmedical info
Themanager must keepmedical information for each player in the event of a serious injury. Coaches need to

be informed about possible medical situations theymay encounter during the year. This information should

remain confidential but be brought to every event (in the team binder) throughout the year in case of injury.
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ANNEX 6: Injury report (2 pages)
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ANNEX 7: Concussion protocol
For all concussion protocol andHockey Canada guidelines, visit:
https://www.hockeycanada.ca/en-ca/hockey-programs/safety/concussions/concussion-toolbox

https://www.hockeycanada.ca/en-ca/hockey-programs/safety/concussions/concussion-toolbox
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ANNEX 8: Emergency action plan (2 pages)
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ANNEX 9: First aid kit

HockeyQuebec Administrative Regulations. 7.7.9.:

During any hockey activity, all teamsmust have a First Aid Kit at the players’ bench. For the

2024-2025 season, HWIwill be supplying each teamwith a First Aid Kit. Thesemust be returned

at the end of the season. Any items that need to be replaced at the end of the season should be

noted.

File available at: https://tinyurl.com/kssmtwuy

https://tinyurl.com/kssmtwuy
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Tournaments

It is themanager’s responsibility to register their team for tournaments.

CHL Rule 6.1.1 All teams are allowed 3 tournaments total.
For our U9, U11, and U13 teams: Because the CHL Playoffs and LSL Regionals run into the HWI
tournament dates, the HWI tournament is considered as "during the season" and DOES count as
one of the three tournaments allowed.

1. You need to advise Butch once you register for all tournaments, not only when you get
confirmed as registered as he may need to make changes whether you're confirmed or not.

2. When sending Butch the tournament information, he needs all the information including the
start to end dates, FULL name of the tournament, and city of the Tournament especially if
outside Quebec as he needs to look for these tournaments outside of the HQ system.

3. HOCKEY WEST ISLAND TOURNAMENT: U9, U11, U13 teams: All of our teams must register for
the tournament. Even though a spot is reserved for all of our teams, teams still need to register
using the registration form on the HWI website:
https://www.hockeywestisland.org/registration/tournaments/ and pay from their team budget.
The price for our own teams will be $775, BUT each HWI team that gives a total of four adult
volunteer hours during the tournament (not including coaches and managers) will receive $100
back. Once you have registered your team for the West Island Tournament, please advise Butch
so he can enter it into the system.
Butch's email: scheduler.wsi@outlook.com

Available tournaments can be found on theHockeyQuébecWebsite
(http://www.hockey.qc.ca/fr/tournois.html)

Themanager should prepare a tournament binder. This binder will be given to the
tournament organizers at the start of the tournament andwill be returned at the end.
The tournament binder must include all information required by HockeyQuébec.
This includes:

● A copy of the team’s regular season schedule (available from Spordle);
● Game sheet copies for the team's last five (5) games (regular season, tournaments

and playoffs apply);
● Official T-112 (team roster as provided by the HWI Registrar) ***Quebec

tournaments no longer require the T112 to be signed by players, verify this rule if
you’re in an out-of-province tournament.

● Any additional information or items as required by the individual tournament.

If a teamwould like to participate in a tournament outsideQuébec, a travel permit must be
obtained fromHockeyQuébec through the HWI registrar. SomeUS-owned tournaments
such as CAN/AM also require a travel permit, EVEN if they take place within Quebec.

For away tournaments, themanager can book a block of hotel rooms at a hotel close to the
tournament site (ask for a hockey tournament discount). The teammanager can also
inquire about booking a conference room for team activities or teammeals. Themanager
should advise parents of the team’s game schedule for each tournament, as well as provide
directions to the arenas. Players should account for travel delays and aim to arrive a
minimum of 60minutes before each tournament game.

http://email.teamsnap.com/ls/click?upn=u001.yfKyu2OtycoDRJFoSMI7XUHMqLfzBDIxm0jXGcH8tPtTvdOIWsGKWf2s83UAJgseOTT1cJeC2-2ByLGj1zBhsVtmCyT-2BG86Kdxef7KEcW-2Bhuk-3DYRll_Yp4ydSxZWNatis3HtI6bBgHanWMda6dlJ-2BlihRZUjfu7S1raYUtg8bb5znZaPGIORb1z0GJfNOOg8XDXqZLhZAruu0nVIhQ0dMu-2BUTUM71r9inzbSvfHmLGoHNJ2ijla9cwRPxFcPLXDD3VWE-2B62xue2yEHf7FhTsMD5LpCtrpcPpdUGBiHxcDsv96DwlRNQSCxIvvy7l6zGde2uHp0OCECqhjV3Rooc97sAQmuGveP-2FSBxnaY3kvRh3Qp1hu57hM5M3IMHfB6XtaqzAWe2ssqFiBTNUnvGFFrm9fu-2FNlVF08vcFw0JFes5sQ9JFmHatMjYrwJ-2Fk2xqWHaMNXMlV8OkfBQLr-2BNO1PsmhJh9Ds-2BTrxlolMwe17DJlHhn4aMbxdnmJ4LFHzlAG1lnnadIfcMtpheLxMwMKWnyT1C-2FpU7CP0Xv05th82XqOW6mdkZ6UeJ3dwXzcGPb1eL6mIZeL8roQXgKF-2BJRC4dtSz2uk5DNDrxYk6bucqaQeekFzRgrN5oYfaKWr-2FdzDI7TnxBb1vDJUe-2Fu2MwIzSj2h-2BsMJKkVJMC3-2FJ7JRaxh-2FlutXpPSGT-2BkTVpyeFOJLdgcH26ytRU3RLQ3i6HzA-2BdlBxxvE7Zg-3D
mailto:scheduler.wsi@outlook.com
http://www.hockey.qc.ca/fr/tournois.html
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The communication protocol for a regular season game or practice that needs to be postponed
because of a tournament is as follows:

● The teammanager informs the association's ice scheduler (Butch) of their prospective

tournamentsAS SOONAS POSSIBLE: scheduler.wsi@outlook.com

● It is the association's ice scheduler whowill postpone any game(s) and advise themanager

of the new date.

● Themanager then informs the coaches and parents and updates TeamSnap.

● During your tournament, please keep Butch informed as to your progress andwins/losses.

ANNEX 10: Tournament comparison

mailto:scheduler.wsi@outlook.com
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ANNEX 11: Penalty codes (2 pages)
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Prerequisites for ALL team volunteers (coaches, managers, parent volunteers)

1. All HockeyWest Island team officials (coaches, managers, and on-ice helpers) must

complete the online course Respect in Sport . Respect in Sport is an online training course

designed as a tool to assist coaches and team staff in identifying and dealing with abuse,

neglect, harassment, and bullying in sports.

The HWI registrar will contact those whomust complete the course andwill send them the

appropriate link. Please doNOT have anyone go and find the course themselves.

2. All coaches, managers, and team volunteers (parents)MUST have undergone police

screening through the city of Pointe-Claire. Bring 2 pieces of government photo ID to the

front desk at Bob Birnie and fill in the formwith the office attendant. A paper receipt will

be given and a copy of this must be emailed to the HWI Registrar at

hwi-registrar@hockeywestisland.org. Once a police screening check is on file with the City

of Pointe-Claire, it is considered valid for 3 years.

3. Coaching certification:

The HWI registrar will verify coaches’ qualifications throughHockey Canada’s registration

system. All coachesmust be certified by November 15th of the year that they are coaching.

U7 &U9 coaches have until December 15.

4. Health and Safety Attendant:

All head coachesmust now hold the Health and Safety certification.

5. Minimum requirements: Everyone (coaches, assistant coaches, managers, convenors,

execs, and parent volunteers) who are involvedwithin aminor hockey organizationmust

register each season through the HCR system. This ensures that members are covered by

Hockey Canada Insurance and they acknowledge having consented to the ethical codes

andwaivers. The HWI registrar will send out the link to each person individually.
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ANNEX 12
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HockeyQuebec Administrative Regulations 3.11

Rule of two (2) at the arena
The rule of two (2) is a tool that coaches and/or bench personnel must use in the context

of a meeting with a player at the arena. The purpose of this rule is to protect both the

players and the coaches and/or bench personnel against potentially vulnerable situations

by ensuring that more than one adult is present at themeeting at the arena.

A coach and/or bench personnel whowishes tomeet a player at the arenamust

follow the following procedure:

➢ The rule of two (2) always requires that at least two (2) coaches and/or bench

personnel be present during ameeting with all players especially withminor

players, when the situationmay result in potential vulnerability.

➢ This means that any face-to-facemeeting between a person in authority (coach

and/or bench personnel) and aminor player must be held in such a way that the

second (2nd) person in authority can hear and see the discussion, except in the case

of medical emergencies.

➢ One of the persons in authority (coach and/or bench personnel) must also be of the

same sex as theminor player.

In circumstances where the second person (coach and/or bench personnel) in authority is

not available, a second person, volunteer, parent or adult whose verification of criminal

record has been conductedmay be present.
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Glossary of Terms

These definitions are amended fromHockey Canada’s BY-LAWS, REGULATIONSANDHISTORY

EFFECTIVE, amendedNovember 2022, section A. Definitions.

The full document can be found on the Hockey Canadawebsite at:

https://cdn.hockeycanada.ca/hockey-canada/Corporate/About/Downloads/2022-23-bylaws-e.pdf

For the purpose of all Hockey Canada Articles, By-Laws, Regulations, Rules and Policies unless

otherwise defined in a specific regulation, the following words, terms and expressions are defined

as follows in alphabetical order:

DEFINITIONS

1. “Affiliate Player” (“AP”) – refers to a Player who is eligible to participate with a higher

Division/Category Team through the affiliation process described in the HockeyQuebec

regulations (6.5.2)

2. “Affiliate Team” – refers to the Team towhich a Player Affiliates.

3. “Division” - means the classes of hockey

4. “Exhibition Game”- a gamewhich is not part of the regular Season, Tournament, or playoff

schedule.

5. “Goaltender(s)” - a Player who is identified by the use of special and legal equipment and has

privileges to prevent the puck from entering the net.

6. “Hazing” - is an initiation practice that may humiliate, demean, degrade, or disgrace a person

regardless of location or consent of the participant(s).

7. “Hockey Canada Registry” (HCR) – refers to the electronic registration system used byHockey

Canada and itsMembers to place Registered Participants on a Roster with the information

required in Regulation D.9.

8. “Import(s)” - designates the status assigned to a Player who has obtained a transfer from one

Hockey CanadaMember to another or from a foreign Ice Hockey Federation to Hockey Canada

(“International transfer”)

9. “Minor Hockey Association” (MHA) -an organization operated and controlled by a duly elected

executive or board of directors, themembers of which shall include a President, Secretary and

signing officers.

10. “Parent” –means an individual who has legal custody of a child either through biology or court

order (eg. adoption, legal guardianship, or a custodial order).

11. “Player(s)” - the Registered Participants of a Team other than TeamOfficials. Except where

special rules apply to him, the Goaltender is to be considered a Player.

12.“Registered Participant” - has themeaning assigned in By-Law 14.1.

13. “Release” - means the discharge of a Player from a TeamRoster orMHA registration.

14. “TeamOfficial(s)” - means all or any of the persons involved in themanagement of a Team, and

includes: the Coach; manager; safety person

15. “Tournament”- a schedule of non-league games played among three (3) or more Teams, which

follows an interlocking schedule and leads to an eventual winner.

https://cdn.hockeycanada.ca/hockey-canada/Corporate/About/Downloads/2022-23-bylaws-e.pdf
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Dates to remember

July - August

● Player registration

September

● Player evaluations and team formation

● Plan the team's year and budget with team coaches

● First meeting with parents

October

● Pick up game jerseys and socks

● Send in Player Roster & Bench Staff Roster Forms to REGISTRAR (ASAP!)

● Choose and register for tournaments

● Start of season games (except U7&U9)

● Send T-112 form to division convenor

November

● Registration of affiliated players

● 15November - Deadline for U11-Senior bench staff to complete their coaching courses.

December

● 1December Deadline for AA and BB teams to register affiliated players

● 1December Start of U9 season

● 15December - Deadline for U7&U9 bench staff to complete their coaching courses.

January

● 10 January deadline for releasing a player

● 15 January deadline for signing an affiliated player

February

● February 10 deadline for signing and registering new players (release obtained on or

before or before 10 January)

● 15 February deadline for returning all player lists to the regional registrar

April

● Return of jerseys

May

● HWI Annual GeneralMeeting
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Useful sites and contacts

Emails:

Registraire (Christine Latreille): hwi-registrar@hockeywestisland.org

Ice Scheduler (Butch Kennedy): scheduler.wsi@outlook.com

Division Convenors: https://www.hockeywestisland.org/contact/

EquipmentManager (Mike Vallée): hwi-president@hockeywestisland.org

Internet sites:

Schedules: www.hockeywestisland.org/schedules/

CHL: www.chlhockey.ca

LSL: www.hockeylsl.ca

HockeyQuébec: www.hockey.qc.ca

Hockey Canada: www.hockeycanada.ca

HockeyQuebec Tournaments: https://www.hockey.qc.ca/fr/tournois.html

EasternOntario Tournaments: https://www.heominor.ca/tournaments

Can/AmTournaments: https://www.canamhockey.com/tournaments

Canadian Hockey Enterprises Tournaments: https://www.chehockey.com/

Je Porte Plainte: app.alias-solution.com/contact/en/ls41

Responsible CoachingMovement: coach.ca/sport-safety/responsible-coaching-movement

Team apparel:

The Industree: https://theindustree.ca/search?page=1&q=HWI

Good luck to your team this year.
Make it memorable and have fun!

mailto:hwi-registrar@hockeywestisland.org
mailto:scheduler.wsi@outlook.com
https://www.hockeywestisland.org/contact/
mailto:hwi-president@hockeywestisland.org
http://www.hockeywestisland.org/schedules/
http://www.chlhockey.ca
http://www.hockeylsl.ca
http://www.hockey.qc.ca
http://www.hockeycanada.ca
https://www.hockey.qc.ca/fr/tournois.html
https://www.heominor.ca/tournaments
https://www.canamhockey.com/tournaments
https://www.chehockey.com/
https://app.alias-solution.com/contact/en/ls41
https://coach.ca/sport-safety/responsible-coaching-movement
https://theindustree.ca/search?page=1&q=HWI
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